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Hyperoptic
London clearly lags behind its major metropolitan rivals in terms of true superfast broadband, with the city conspicuously absent from 
the recent Future Cities list of the top ten Internet cities. Similarly, at a national level, the UK is miles behind when it comes to both 
accessibility and speed of broadband, with less than 0.1 per cent of British homes connected to the 1.138m available fibre connections. 
By comparison, 31 per cent of homes in Lithuania are connected to superfast fibre.

The true path forward for the UK is not squeezing meagre improvements out of the UK’s existing and already outdated ‘invisible’ 
broadband infrastructure reliant on fibre-to-the-cabinet (FTTC) technology, but rather to invest in true fibre-to-the-home (FTTH) 
technology. Our ‘hyperfast’ access currently spans 12 London boroughs and 93 property developments.  

KC Lightstream
KC, part of the KCOM Group PLC, is the leading provider of fixed line phone and broadband services in Hull and East Yorkshire, with 
more than 140,000 business and residential customers. By 2011 KC was faced with the inevitable challenge: how could it provide a 
broadband service that would meet the changing needs of its customers and give them the best-connected homes and businesses in 
the UK?

KC decided to meet this challenge with a deployment of a Fibre to the Premises (FTTP) service across its network. KC’s deployment has 
now passed 20,466 premises and when the current phase of deployment ends in March 2015 Lightstream will be available to 45,000 
households and businesses across KC’s network.

Accelerate Aberdeen
The investment in Aberdeen by BT has been slower than that of comparable cities and this is shown by OFCOM’s analysis 2011 which 
showed Aberdeen at the bottom of the league table for superfast provision amongst UK cities with zero coverage.  Aberdeen City and 
Aberdeenshire Councils in partnership with the private sector developed a strategy to ensure access to world-class digital connectivity 
for the city region.

In 2012, BT announced a commercial roll out of Superfast Broadband providing access to approx. 66% of premises. This investment is 
welcomed but was unable to meet the needs of business and the region. The city and shire have demonstrated a pragmatic approach 
to this and is working with Scottish Government to to include parts of the city in the ‘Rest of Scotland’ procurement. This will see 
between 94-96 % of premises gaining access to Superfast Broadband.

MS3
Kingston upon Hull, unlike no other UK city, has one network provider – Kingston Communications.  Businesses had no real choice of 
provider but having access to at least two fibre networks is the kind of resiliency needed to attract major, blue-chip organisations to Hull 
including Siemens and its associated supply chain.

To serve businesses we have built our own independent all-fibre network around Hull and East Yorkshire. Our network is the only true 
fibre optic network in the area and currently stretches 33km through the iconic Humber Bridge and into the City Centre passing 
approximately 1,500 businesses along its route. 

CityFibre
The UK lags shamefully behind Europe and the rest of the world with regards to fibre to the home and premises connectivity.  There is 
another and better option to incumbent FTTC Internet services. With pure fibre to the home, all members of a household can enjoy a 
Gigabit-speed Internet connection simultaneously without loss of speed, which is how the Internet should be experienced in the home.

In 2012, CityFibre launched its own Internet service provider, Gigler, over the CityFibre FTTH network in Bournemouth and is now the 
UK’s largest 100% true-fibre service with over 21,000 homes and businesses ready for service

Velocity1 (Magnet Networks)
The UK’s very gradual adoption of ‘fit for purpose’ broadband has been constrained by legacy infrastructure, investor reluctance, 
regulatory caution and an era of austerity that has depressed demand and limited sources of public funding. Our challenge was how to 
enable the evolution of a ‘Smart City’ in a high priority ‘regeneration area’ without recourse to public funds?

Velocity1 (Magnet networks), working collaboratively with one of the foremost specialists in urban regeneration, Quintain Estates, to 
regenerate Wembley as a “Living Destination”, has successfully deployed Fibre To The Premises solutions across a range of Commercial 
and Residential customer segments without any subsidy from public funds or reliance on legacy network providers.  


